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Abstract

This research aims to (1) study and design a prototype e-commerce system for

community stores in Ban Phru, Hat Yai District, Songkhla Province, and (2) develop the
prototype e-commerce system to enhance its recognition and accessibility. Based on the
needs of the community stores in Ban Phru, an online sales website was developed,
comprising two main components: the front-end system (storefront) and the back-end
system (administrative panel). The system is designed for two user groups: customers and
vendors. The evaluation results from 225 system users indicate an overall satisfaction level
of "very high," with an average score of 4.25. When analyzed by specific aspects, the
aesthetic appeal, modernity, and attractiveness of the homepage were rated as "very high,"
with an average score of 4.98. The website’s layout was deemed "highly user-friendly" and
"easy to read," receiving an average score of 4.76. The color scheme used in the website
design was rated as "moderate," with an average score of 3.05. The ease of use of the
menu system was rated "high," with an average score of 4.20. The appropriateness of the
background color in relation to the text color for readability was rated "high," with an
average score of 4.16. The font size and style were considered "easy to read and visually
appealing," receiving an average score of 3.69. Overall, user satisfaction with the website
design was rated at the "highest level," with an average score of 4.94. The developed e-
commerce system has been implemented to facilitate the promotion and public
recognition of community stores on a broader scale. Additionally, it serves as a model for
further development of e-commerce systems for other community groups in the future.
Keywords: curry paste, Ban Rai herbs, Ban Phru community, E-commerce,

Songkhla
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